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Job Title: Parking Attendant- Cruise Operations 

Pay Status: Full Time Last Revised: 12/09/2016 

Salary: $10.70 Per Hour Reports to: Operation Supervisor 

Exempt/Non-Exempt: Non-Exempt Stipend: Not applicable 

Department/Group: Operation Department Travel Required: N/A 

Drivers License: Yes Grade: C-7 

 

Job Description: 

Job Summary: 

This position is the individual on staff of the Canaveral Port Authority who assists in the execution of paid parking lot activities. This 
position reports to the Parking Supervisor. The Canaveral Port Authority is a 24/7 operation; 365 days a year. This position is 
benefits and retirement eligible. 

      

Essential Functions: 

 Strong customer service approach when interacting with guests, cruise line customers, ground transportation operators 
and Port visitors. 

 Collect and safeguard parking fees collected from users of Canaveral Port Authority parking lots in accordance with CPA 
procedures. 

 Maintain an accurate accounting for all funds handled at the Canaveral Port Authority parking lots. Functions include pick 
up starting cash at designated location, verify accuracy of cash as shown on starting cash bag, collect fees, and prepare 
and deposit all receipts in designated bank depositories. 

 Safely facilitate the movement of vehicular and pedestrian traffic in areas surrounding the assigned Cruise Terminals. 
Direct charter buses, passenger shuttles and taxis to designated drop-off and loading areas. Direct parking lot users to 
designated parking areas, i.e. employees, passengers, visitors, vendors and crewmembers. 

 Enforce parking restrictions and assist in identifying unlicensed taxis and shuttles. Assist in providing safety and security 
for users of parking lots and other outside facilities. Guard against abuse of CPA parking facilities. Lock and secure gates as 
directed at the close of business. 

 Operate automated and hydraulic passenger gangway at Cruise Terminals. Advise ship personnel when “lineup” is 
satisfactory. Ensure that gangways are used only when they are within specified operating parameters. 

 Cooperate with departments as assigned to support events, functions or other accommodations. 

 Perform other duties as assigned.      

Minimum Qualifications:  

 High School Diploma or GED equivalent   

 Bilingual is preferred 

 Must be willing to work a variety of shifts including weekends and holidays 

 Be able to follow verbal and written instructions 

 Able to secure a Transportation Worker Identification Credential (TWIC) 

 Must be 18 years old  
 

Licenses / Certification Required: 

 Possess a valid Florida Driver’s License  
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Physical Requirement: 

 Must be able to work in all types of weather 

 Physically able to stand for a long period of time 

 

Environmental Requirements 

 Outside for 8-10 hours a day 
 

 

The Canaveral Port Authority is an Equal Opportunity Employer. In compliance with Equal Employment Opportunity guidelines and the 
Americans with Disabilities Act, the Canaveral Port Authority provides reasonable accommodation to qualified individuals with 
disabilities and encourages both prospective and current employees to discuss potential accommodations with the employer.  
Preference will be given to eligible veterans and their eligible spouses of veterans who are disabled, missing in action, captured, or 
forcibly detained by a foreign power. 

 


