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Job Title: Assistant Director Container Cargo, Business Development 

Pay Status: Full Time Last Revised: 12/20/2016 

Exempt/Non-Exempt: Exempt Reports to: Senior Director Of Cargo Sales 

Department/Group: Business Development      Stipend: Cell $85.00 - Voice, Text, Email, Data 

Drivers License: Yes Travel Required: Significant Travel 

TWIC Required:   YES      NO Grade: N/A      

 

Job Description: 

 

Job Summary 
This position is responsible for generating revenue by building customer relationships with existing and potential customers, and to 
diversify and enhance Port Canaveral’s market share. Responsible for all aspects of cargo marketing Port Canaveral leveraging 
expertise and established contacts with ocean carriers lines and major local and international customers in the international and 
domestic cargo trade lanes. This position directly supports the strategic goals of Port Canaveral and shall be measurable through 
revenues compared to the existing market share. 

Essential Functions 

Sales & Customer Relations 
Develops and maintains strong customer relationships for business opportunities with companies doing business or expanding in 
the container cargo business area to maximize opportunities for revenue growth. Shares customer service responsibilities with 
operations department staff ensuring customer needs are met. 
 

 Assists customers in expanding their business scope and volumes by understanding customer needs identifying 

opportunities to enhance Port Canaveral’s cargo flow based on new markets, new trade legislative initiatives, political 

environment, growth, variation in market trends, etc. 

 Analyzes and determines sales opportunities for Port Canaveral’s services associated with the carriers. Prepares 

comprehensive and competitive shipping and transportation presentations. Maintains professional written and oral 

communications with current and potential customers to build a close working relationship that instills confidence and 

integrity. 

 Maintains professional written and oral communications with current potential customers to build a close working 

relationship that instills confidence and integrity.  

 Serves as lead point of contact along with Senior Director in the container cargo business area. 

 Expands customer relationships by networking and actively participating in maritime-related interest group and assisting 

logistics organizations to develop a positive an expert and resource with regard to carrier and customer sales in the 

container cargo business area. 

 Significant travel. 

 Works together with Communications Department to develop advertorial concepts for container industry publications 

and advertising content.  

 Forecast and maintain budgets pertaining to travel, and forecasting. 
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Trade Development 

To identify and secure trade development opportunities to increase market share through analysis and research. 

 Determine movement and focus of sales and marketing activity in all cargo business areas. Provide information and 

conducts research on carriers and target customers in the container cargo business area to include economic trending, 

new market, new trade initiatives, political environments, manufacturing growth and all pertinent information for trade 

development including cargo information and forecast trends and competitive analysis.  

 Identify potential container customers that could utilize Port Canaveral. 

 Prepares Sales/Marketing pain for scope of work. 

 Minimum Qualifications:  

Position requires a minimum of five years of experience in transportation sales and marketing, specializing in container sales. A 
four year college degree preferred. Must have a sound working knowledge of the maritime industry. Possess knowledge of inland 
and ocean transportation, maritime operations, industry trends, transportation issues, foreign trade zones and tariff rates. Must be 
able to formulate, analyze and interpret industry-related date and information for business decisions. Excellent written and 
communication skills are mandatory.  

  

Physical Requirement 

 The ability to work, stand and sit for extended periods and endure significant and time-consuming air, motor vehicle and/ 
or marine travel. 

 The ability to use standard equipment and instrumentation aids to include computer hardware and software packages 
and standard office equipment. 

 The ability to lift and maneuver presentation materials that weigh up to forty pounds. 
 
 

The Canaveral Port Authority is an Equal Opportunity Employer. In compliance with Equal Employment Opportunity guidelines and the 
Americans with Disabilities Act, the Canaveral Port Authority provides reasonable accommodation to qualified individuals with 
disabilities and encourages both prospective and current employees to discuss potential accommodations with the employer.  
Preference will be given to eligible veterans and their eligible spouses of veterans who are disabled, missing in action, captured, or 
forcibly detained by a foreign power.  

 
 

 


