
POSITION:  Guest Relations, Recreation, Jetty Park – Full Time 

SALARY: $10.70 per hour  

JOB SUMMARY 

Provide customer service and hospitality to park and campground visitors.  Perform duties directly connected to 
the operations of a fully operational reservation office and retail store. 

ROLE AND RESPONSIBILITIES 

 Customer/Guest Services 

 Provide visitors/campground guests with information and responses to questions regarding Jetty 
Park, campground and local points of interest 

 Provide exemplary customer service to all guests by maintaining a friendly environment 

 Accepts payments and makes change 

 Utilize campground software to process all campground/pavilion reservations 

 Respond to park visitor (issues) 

 Utilize phone system in an efficient manner in order to provide expedited call return times, 
                      reservations, park inquiries, etc. 

 Provide customers with effective alternatives if their first choice is not available 

 Ensure that all rules/regulations are being adhered to by park guests 

 Communicate with other personnel and departments on maintenance/emergency issues 

 Performs other related duties as assigned 

 Building: 

 Perform various opening/closing duties such as, but not limited to, cleaning, locking/unlocking 
doors, on and off site analysis of surrounding areas 

 Financial  

 Provide accurate record keeping of inventory both incoming and outgoing 

 Provide accurate record keeping on daily revenue worksheets 

 Working with POS systems, associate must complete opening and closing paperwork 
including bank and ticket reconciliation  

QUALIFICATIONS AND EDUCATION REQUIREMENTS 

 High school diploma or GED equivalent 

 Valid Florida Driver’s License 

 Prior cashier experience preferred, excellent oral and written communication skills, good organizational and 
problem solving skills required 

 Knowledge of Port and local area knowledge preferred. 
   

WORKING CONDITIONS 

 The majority of time will be spent indoors, occasional outdoor activity  

 7 day a week operation with evening and holiday hours 

PHYSICAL REQUIREMENTS 

 Tasks  require the ability to exert light physical effort in sedentary to light work  

 May involve some lifting, carrying, pushing and/or pulling of objects and materials of light weight (5-
10 pounds) 



 
The Canaveral Port Authority is an Equal Opportunity Employer. In compliance with Equal Employment 
Opportunity guidelines and the Americans with Disabilities Act, the Canaveral Port Authority provides reasonable 
accommodation to qualified individuals with disabilities and encourages both prospective and current employees 
to discuss potential accommodations with the employer.  Preference will be given to eligible veterans and their 
eligible spouses of veterans who are disabled, missing in action, captured, or forcibly detained by a foreign 
power. 
 
 


